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Save with HelpScript
Reducing out-of-pocket costs for medical benefit specialty drugs
To address the increasing cost of specialty medications, CDPHP® members will now have access to 
HelpScript, an independent company offering an innovative financial assistance program.

How it works
HelpScript adjusts copays by maximizing savings for both employers and employees.

Below is an example of how HelpScript works utilizing current plan design. This sample drug has 
been identified as having $2,500 available per claim in copay assistance.

Current plan design Current plan design 
with coupon

HelpScript utilizing  
current plan design

Drug cost: $4,000

Copay: $150

Coupon: $0

Employee pays: $150

Cost to employer plan: $3,850

Drug cost: $4,000 

Copay: $150

Coupon: $125

Employee pays: $25

Cost to employer plan: $3,850

Drug cost: $4,000 

Copay: $2,500

Coupon: $2,500

Employee pays: $0

Cost to employer plan: $1,500

$3,850 - $1,500 = the employer plan cost savings of $2,350



HelpScript is designed to help self-funded plans save money 
on medical specialty drug spend. The program can be added 
throughout the year.

When a provider starts 
your employee on specialty 

medications, HelpScript jumps 
into action and will help  

them enroll.

If your employee is already on 
the medication, HelpScript 

proactively reaches out to them.

Offers personalized support and 
guidance to employees  
navigating the complex  

specialty drug landscape.

Integrates seamlessly with 
existing medical benefits, 
minimizing disruption for  
members and providers.

The result is a cost reduction for the member and savings to the employer plan  
as well. 
Lower copayments will increase the chances of the employee remaining on treatment, leading to better  
outcomes. It’s just one more way CDPHP is helping you save.

Questions? Contact your CDPHP account representative.

*Based on HelpScript estimates for program savings.

Capital District Physicians’ Health Plan, Inc. (referred to as CDPHP®) complies with applicable federal civil rights laws  
and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCIÓN: Si habla otro idioma que no es el inglés, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al número que figura en su tarjeta de identificación de miembro (TTY: 711). 
注意：如果您使用的語言不是英語，您可以免費獲得語言援助服務。請致電您會員ID卡上的電話（聽力障礙電傳：711）。

26-32495


