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2027 Pharmacy Update

Smarter pharmacy benefits  
coming soon.
Real-time drug prices. Simplified pharmacy benefit management.
The CDPHP® ConnectRx, On the Go app will retire on December 31, 2026. Starting January 1, 2027,  
members will be able to manage their pharmacy benefits and get real-time drug pricing on their 
 desktop and mobile device in their CDPHP online member account at member.cdphp.com.

No separate app needed. 
With one simple login, members will be able to manage medical and pharmacy benefits  
all in one place. Members will enjoy:

	f Fewer apps to download and manage
	f One login for medical and pharmacy benefits
	f Improved member experience 

The Check Drug Prices tool on member.cdphp.com will help members:
	f Check drug prices in real time
	f Find a retail, home delivery, or specialty pharmacy
	f Access prescription claim history
	f Get non-emergent online support from health plan pharmacists
	f View prior authorization and step therapy requirements 
	f Look up day-supply limitations

It’s about: transparency, access, and savings
This streamlined digital experience is designed so more members can:

	f Save on prescriptions drugs
	f Get the most out of their pharmacy benefits
	f Make confident, informed decisions about their medications

Transition support 
CDPHP will notify active ConnectRx, On the Go app users in Q4 2026 with clear instructions  
on how they can access pharmacy benefits on member.cdphp.com starting in 2027.


