
    

 

 

 

  

Updating your practice's changes through CAQH 
  

We know how important it is to your practice and our members that the 
information in our provider directories is current, accurate, and complete. One 
of the tools we use to have up-to-date information is through your practice's 
profile with the Council for Affordable Quality Healthcare (CAQH). 
 
Effective January 1, 2027, we will expand our use of CAQH to support 
demographic or other information changes at your practice, and to capture 
your required CAQH attestation every 90 days. 
 
If you are not already registered with CAQH, we ask that you do so 
immediately so that you are prepared for the upcoming changes to updating 
your practice information. Please follow these steps to register: 

 

Physicians and All Other Health Care Providers 
1. Visit the CAQH Provider Data Portal and click on register here in the First 

Time Here section. 

2. Complete your profile and upload your documents. 

3. Attest that all information is accurate and complete. 

4. Authorize CDPHP to access your profile so that we can obtain your 
attestations and updates. 

5. If at any time demographic or practice updates are needed, make the 
applicable changes directly in your CAQH profile. 

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproview.caqh.org%2FLogin%2FIndex%3FReturnUrl%3D%252f&data=05%7C02%7Cmelisa.bishop%40excellus.com%7C94b7e0e26eb443fe0a7808df02dfa7ac%7C1a3204cca5814f7fba4c339683be8bbe%7C0%7C0%7C639232832281776335%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=o2Pk2BY3%2BMclmMU0fetu5WOJSeEtLYjg8v4EzMiIMlM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdphp.com%2Fproviders&data=05%7C02%7Cmelisa.bishop%40excellus.com%7C94b7e0e26eb443fe0a7808df02dfa7ac%7C1a3204cca5814f7fba4c339683be8bbe%7C0%7C0%7C639232832281741181%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8G1ChFjJbCOBkCUf12uFixkfv1ieXXv07MK7Gb9lS08%3D&reserved=0


Dentists 
 
Please first sign in/register via www.ada.org and follow the instructions to 
submit a credentialling application via CAQH Provider Data from the American 
Dental Association's website.  
 
Once complete, authorize CDPHP to access your profile so that we can obtain 
your attestations and updates. 

 

If you are already registered with CAQH, please confirm you have 
authorized CDPHP to access your profile. 
 
For support and questions regarding the CAQH portal, contact the CAQH 
Support Desk at 1-888-599-1771, Monday through Friday, 7 a.m. to 7 p.m. 
(EST). For general information about CAQH, please refer to the Frequently 
Asked Questions. 
 
If you need additional assistance, you may contact CDPHP Provider Services at 
(518) 641-3500 or 800-926-7526 

 

  

Visit our Provider Updates Webpage for the latest information on our planned 
merger with Excellus Health Plan in 2027, including: 

• Important claims and billing updates 

• How to view current and future-effective policies 

• New ID numbers and cards for your CDPHP patients in 2027 
  

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ada.org%2F&data=05%7C02%7Cmelisa.bishop%40excellus.com%7C94b7e0e26eb443fe0a7808df02dfa7ac%7C1a3204cca5814f7fba4c339683be8bbe%7C0%7C0%7C639232832281796503%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dDS743TaM7AOmxE2e7pH4vqb6Y3iaYDaDaMZjgCJaPU%3D&reserved=0
tel:18885991771
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimage.e.cdphp.com%2Flib%2Ffe3215707564057b7d1178%2Fm%2F1%2F12c4f91b-09c8-4b10-ac5d-4b687d739c9e.pdf&data=05%7C02%7Cmelisa.bishop%40excellus.com%7C94b7e0e26eb443fe0a7808df02dfa7ac%7C1a3204cca5814f7fba4c339683be8bbe%7C0%7C0%7C639232832281815612%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=J8TERkNbuJNjZYKSrxvJW5WxewO3Yze5NohHMZjx04Q%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimage.e.cdphp.com%2Flib%2Ffe3215707564057b7d1178%2Fm%2F1%2F12c4f91b-09c8-4b10-ac5d-4b687d739c9e.pdf&data=05%7C02%7Cmelisa.bishop%40excellus.com%7C94b7e0e26eb443fe0a7808df02dfa7ac%7C1a3204cca5814f7fba4c339683be8bbe%7C0%7C0%7C639232832281815612%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=J8TERkNbuJNjZYKSrxvJW5WxewO3Yze5NohHMZjx04Q%3D&reserved=0
tel:15186413500
tel:18009267526
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblog.cdphp.com%2Fprovider-updates%2F&data=05%7C02%7Cmelisa.bishop%40excellus.com%7C94b7e0e26eb443fe0a7808df02dfa7ac%7C1a3204cca5814f7fba4c339683be8bbe%7C0%7C0%7C639232832281834695%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=exwuP6czak3d7FLHdH0n6Gj5WGkupv5DsXPocYekHyU%3D&reserved=0

