Health happens at home -

Support when you need it, where you need it.

Need help keeping track of prescription refills? No problem. Need to find a support group or information about a
diagnosis? We know just where to look. Need help caring for a family member? Just reach out; we’re here for you.

What is Wellframe?

Wellframe is a mobile app for your
smartphone or tablet that connects
you to your CDPHP® Care Management
team. Whenever you have a question
about your health, use Wellframe to
ask your case manager.

Wellframe turns your case manager’s
instructions into easy steps to follow.
With Wellframe, you’ll know what to
do each day, and your care team will
be there to help along the way.

How can | get started?

Visit wellframe.com/download Download the Wellframe Your access code is:
on your smartphone or tablet to install app and select CDPHPwelcome
the Wellframe app. Create New Account.

Email help@wellframe.com
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How does Wellframe work?

direction. Let me know if
there is anything else | can
do to help.

12:03pm
06/20/24

Thank you so much! | have
been struggling to
understand what foods are
causing spikes in my blood
sugar.

2:00pm

Sandra - Care Manager

I'll send you some
resources that may be

e helpful. Do you have any
specific questions that |
can help you answer?

2:10pm

+ Send amessage
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Checkist  progress

Chat with your Care Team whenever works
best for you. A nurse case manager can
answer medical questions or help you
manage your medications.

Your Health Advocate, helps you stay on
track with your health goals by providing
support and encouragement whenever you
need it.

Checklist

Today

& Step Count

LU Reminder
10:00 AM: Take a walk

& check-in
Your Blood Sugar

€ Pre-Lunch Biood Sugar Tracking

Complete

10:00 AM: Take Claritin

About Diabetes Medications

Your Checklist will have a daily list of tasks
to complete and helpful articles to read
about your health.

You can set up Reminders on your phone
to help you keep track of your medications
and appointments.

The Me tab shows a summary of your prog-
ress. Learn more about managing your
health in your Library, where you will find
helpful articles and videos.

Discrimination is Against the Law
Capital District Physicians’ Health Plan, Inc., CDPHP Universal Benefits, Inc., and Capital District Physicians’ Healthcare Network, Inc. (collectively referred to as COPHP®)
comply with applicable federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex.

Multi-language Interpreter Services
ATENCION: Si habla otro idioma que no es el inglés, tiene a su disposicion servicios gratuitos de asistencia lingiifstica. Llame al ndmero que figura en su tarjeta de
identificacion de miembro (TTY: 711).
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